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Summary of Article

Did you know that sales is one of the highest paid professions? Very few people have what it takes to master the skills needed to become a superb sales person. You will find that Sales people love dealing with and communicating with people. This is a way of life for them. In fact

 there is nothing that they would rather be doing. Sales people get a thrill out of going after a sale.

Rejection

As a sales person you must have the ability to overcome rejection. If a sales person does not get a sale they cannot become despondent and depressed. They understand that it's a numbers game and the more people they contact the better chance they have for success.

Objections

Sales people have to be able to overcome objections. You do this by asking questions. Sometimes someone will give you a reason why they do not want your product or service but after asking questions you can uncover the true reason.

Communication skills

Sales people must have the ability to communicate effectively with all types of people. They also have to be able to read body language. You can tell by someone's body language if they are listening to your sales pitch or if they are interested in the product or service. You have to be able to make adjustments along the way.

Influence

If you want to become a top notch sales person you have to become a person of influence. Your skills will call for you to have the ability to influence a person. In order to do so you must understand the customers needs. Once you understand needs then you will be able to show how the features and benefits your products and services can meet those needs.

Rapport

The very first thing that a sales representative has to do is establish rapport. If a person does not like you or trust you there is a good chance that they will not purchase your products or services even if they want and need them. To gain trust you have to have the ability to small talk. Once someone likes you as a person they are more likely to become a valued customer.
